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2020 has had a challenging start to say the
least and has not been an easy time for many.
The Australian Bushfires took a huge toll on our
local communities in January, and COVID-19
has affected many lives across the globe. We
would like to take this opportunity to thank
the firefighters and health care workers who
have risked their lives, and everyone else who
is working hard to rebuild our communities
and economy after these crises. Our hearts
go out to all those who have lost their loved
ones and homes during these trying times.
Heartland has been fortunate enough to still
be operating during COVID-19. We’ve been
able to ease the financial stress of seniors
across Australia by getting them the urgently
required funds they need. With costs of
living continuing to rise, and the level of debt
increasing in retirement, it can be hard to
live on the pension alone. Going back to work
is not ideal, downsizing is stressful, and other
financial products require ongoing loan
repayments that are often unmanageable
on a limited income. Now more than ever
reverse mortgages can be a great option for
Australian seniors.

Heartland is proud to be Australia’s leading
reverse mortgage provider, and since 2004
have provided an important funding option
to seniors in retirement. I am also proud
to announce that we have now assisted over
20,000 customers live a more comfortable
retirement with our reverse mortgage. This
is a huge milestone for us, and we’d like to
thank every one of our customers for the trust
they have placed in us in using Heartland
as their reverse mortgage provider, and our
dedicated staff and accredited brokers, for
their support in getting us there.
We wish everyone all the best for the
remainder of 2020. If you have any questions
about your loan, or would like to apply,
our friendly Customer Care team are only
a phone call away.

Sharon Yardley
Head of Operations

COVID-19 Update
COVID-19 continues to have an impact on
many individuals and businesses across the
world. Heartland is continually monitoring
the latest COVID-19 advice from authorities
and adapting our processes accordingly.

Using a reverse mortgage
to assist your family?

3

It is important that, during this economically
uncertain time, Australian seniors can continue
to access the equity in their home they need
to live comfortably and with peace of mind.
We will continue to be open for business so
we can assist our new and existing customers,
however our office will be closed to the public
unless an appointment is pre-booked.
We would also like to remind our existing
customers, that if you’re struggling you
may have the option to access further funds.

Nicole’s Quick and Easy
Cheese Pretzels
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Proud
supporter of

Depending on the terms of your loan, you
may be able to apply for a further advance,
cash reserve or a redraw of funds you have
already paid to the loan. We have also put
in place temporary valuation and electronic
loan document options to keep our customers
safe. For existing and new loan enquiries,
we encourage you to give us a call to discuss
your unique situation and how we may be
able to help.
We appreciate your patience and understanding
during this time.
For our latest COVID-19 updates, please visit
our website:
www.seniorsfinance.com.au/covid19-information

The Heartland Trust Supports the Australian Bushfires
Heartland is deeply saddened about the
impact the Australian bushfires has
had on our people and the environment.
We extend our sympathy to all those
impacted, including the amazing volunteer
firefighters. We understand that this
disaster will have a lasting impact, especially
on those that have lost loved ones, their
homes, and local communities.
Heartland recognises the responsibility
we have in the communities that have
aided our development and aims to
award grants, sponsorship and support to
worthwhile causes that make a difference
in the communities in which
we operate.

The Heartland Trust has donated a
$5,000 grant to the Victorian Country
Fire Association to assist in the bush fire
recovery effort.
The Heartland Trust has also donated
$5,000 to the New South Wales Rural
Fire Service, who, in addition to fighting
fires, provide community programs and
services such as the NSW AIDERS (Assist
Infirm, Disabled and Elderly Residents)—a
program designed to help vulnerable and
isolated people live safely and confidently
in areas where bush fires are of high-risk.

If you would like to donate to support
these volunteer agencies, check out these
websites here:
www.cfa.vic.gov.au/about/victorianbushfire-relief/donate
www.rfs.nsw.gov.au/news-and-media/
general-news/how-you-can-help
The Heartland Trust is a registered
charitable trust which is independent
from, but closely supported by
Heartland Group Holdings Limited.

We hope this will help provide some much
needed assistance to those affected.

Dementia Australia—Memory Walk & Jog Sponsorship 2020
Heartland Seniors Finance is proud to
help seniors live a better retirement, with
independence and dignity, through our
reverse mortgage product. As part of
this commitment, we have worked with
Dementia Australia since 2018 to support
the great work that they do in promoting
healthy ageing.
459,000 people are estimated to currently
be living with dementia and, without
a significant breakthrough in medicine,
that number is estimated to rise to over
1 million people by 2058 on the back of
an ageing population.
Dementia can affect anyone, and many
will know someone who has dementia
at some stage in their life, or potentially
get it themselves. It is a cause that is
close to our hearts and something we are
proud to support. In 2020 we sponsored
the Memory Walk and Jog which involved
staff volunteer opportunities such as
writing Christmas cards, the EDIE workshop,
and participation in and fundraising for the
Memory Walk and Jog which took place on
the 3rd May 2020.
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Memory Walk & Jog
The Memory Walk & Jog is a chance to get
active and raise funds to beat dementia.
The funds provide vital support services
for people living with dementia, their
families, and carers. These services include
counselling, support groups, education,
and training. It will also help fund
research into dementia treatment and
ultimately a cure to save lives. Due to
COVID-19, this was a virtual event and
Heartland participated remotely. Check
out some of our staff above doing the
walk from their hometowns!

EDIE Workshop
The Educational Dementia Immersive
Experience workshop enables participants
to see the world through the eyes of a
person living with dementia utilising high
quality virtual reality technology. This
workshop enhances your knowledge of
dementia whilst exploring a supportive
approach to living more confidently
with dementia. Our team completed a
workshop on the 27th February, and it
was an eye-opening experience, helping
us (in a small way) understand what those
living with dementia and their carers go
through daily.
Find out more at www.dementia.org.au
or www.memorywalk.com.au

Why do we
require an Annual
Questionnaire?

Using a reverse mortgage to assist your family?
As property prices have risen over the years,
it’s become increasingly difficult for families
to buy a home for the first time, or to pay for
the education of their children, as the cost of
housing increases.
Many parents and grandparents may wish to
help their children and grandchildren, but can’t
because of a lack of available funds. However,
a study by Griffith University has shown that
63% of Australian beneficiaries are likely to
receive more than $100k through the estates
of their parents. The study refers to the wealth
held in assets like property and super, which
could help with the home ownership dilemma.
However, there is another option—to pay this
bequeathment forward now rather than
waiting. A reverse mortgage can be a good
option to do this, as it can allow you to
access the equity held in your property now
and support your family when they most
need assistance.
Care needs to be taken when using a reverse
mortgage for gifting and Heartland aims to
ensure customers make an informed decision. We
also do not allow gifting when the application
is being signed by a Power of Attorney.
There are several important points to consider
when deciding to gift funds. These include:
Government Entitlements
Depending on your pension circumstances
and the amount being given, gifting funds to
your children can impact your entitlements.
When considering this option, you should always
speak to Centrelink to discuss your plans. More
information can also be found on the Gifting
page of the Services Australia website.
Discuss with Family
Family discussion is a key part of the process
in taking out a reverse mortgage. Whether
or not you decide to discuss with you family
is your decision, however on Heartland’s
application form we actually get our customers
to acknowledge whether (or not) they have
discussed the loan with their family. When
gifting funds to another family member, it’s

always a good idea to discuss it with anyone
that could be affected—that way there are
no hard feelings later on and everyone is on
the same page.
Independent Advice
It is important that making the decision to
gift any amount of money to family or friends
is made freely, and in an informed manner.
We require that you receive independent
legal advice on your loan agreement by a
solicitor of your choice, in order to represent
your interests and work with you to explain
and discuss your loan. It may also be useful
to obtain additional financial, accounting,
or other advice.
You should also never feel pressured to access
funds from your home to gift to a friend or
family member. Discussing with Centrelink,
all family members, and your advisers will help
you make an informed decision—which
is extremely important when taking out a
reverse mortgage.
Future planning
Another important aspect when deciding to
take out a reverse mortgage is thinking
about your future needs and how they will be
financed. This includes considering what your
future needs will be, including the cost of
aged care accommodation, and whether you
are also looking to leave funds in your estate.
A big factor to take into consideration is the
longevity risk—the risk of outliving financial
resources.
A way to inform this decision is to think about
what you will need in the future, and then
complete a calculation to see what equity will
remain in your property if you take out a
reverse mortgage. A link to ASIC’s Money
Smart Reverse Mortgage Calculator can be
found on our website to complete this
calculation, or one of our team can complete
a tailored one for you.
To find out more about applying for a
reverse mortgage to help your family,
please give our friendly team a call.

One of the terms of Heartland’s
reverse mortgage is that an
Annual Questionnaire is to be
completed each year. This is
sent on the anniversary of the
commencement date of the
loan for completion and return.
Unlike some providers, who
require regular, ongoing,
valuations and charge these
to the customer, Heartland
takes a different approach.
This annual questionnaire
allows us to confirm:
– The wellbeing of our
customers;
– The condition of the
security property;
– That key obligations (such
as rates and insurance) have
been maintained;
– Who is currently residing in
the security property; and
– That you still reside at the
security property.
Above all, these questions
also allow us to keep in touch
and maintain our relationship
with you, our customers. Your
wellbeing is our top priority,
and we want you to know that
we are here to help.
If we do not receive your
questionnaire, or hear from
you, we will send reminders
in the post, and we may send
someone (an “agent”) out to the
property to check on you and
make sure that you are well.
If you are an existing Heartland
customer and would prefer
to complete your annual
questionnaire over the phone
with one of our friendly team,
please give us call.
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Nicole’s Quick and Easy Cheese Pretzels
Nicole, our Compliance and Reporting Team Leader, shares her cheese pretzel recipe. A quick, easy and delicious snack to have
with the family!
Preparation
Ingredients

1. Preheat oven to 200°C.

– 1¾ cups self-raising flour (220g),
plus more for dusting

2. In a large bowl, mix the self-rising flour, greek yogurt and cheese until it comes
together to form a ball.

– 1 cup greek yoghurt (245g)

3. T
 ransfer the dough ball to a lightly floured work surface and use your hands to
begin flattening and shaping the dough into a roughly 8-inch (20 cm) disk.

– 1 egg, beaten
– 1 cup mozzarella shredded
cheese (tasty shredded cheese is
great too!)
– Salt

4. Using a knife, cut the dough into 6 equal pieces.
5. One at a time, roll each piece out into a roughly 30cm long log.
6. Transfer the logs to a Baking paper-lined sheet pan and shape into individual pretzels

– Rosemary or mixed herbs

7. Brush the pretzels with egg wash, sprinkle with salt and Rosemary.
(Optional sprinkle some Parmesan Cheese)

– Parmesan cheese (optional)

8. Bake for 20 minutes, until the pretzels are a deep golden brown.

Makes 6

9. Enjoy! (Tip: Dip into some tomato sauce or relish)
The cheese can be omitted as well if you prefer to keep it simple!

Contact us
Office Level 7, 63 Exhibition Street, Melbourne VIC 3000 | Phone 1300 889 338
Postal PO Box 18134, Collins Street East VIC 8003
Website www.seniorsfinance.com.au | Email enquiries@seniorsfinance.com.au

IMPORTANT NOTICE: Every situation is different—this information has been prepared without taking into account your needs, objectives, or
financial situation. If you are considering a reverse mortgage, we encourage you to understand how it may affect your personal circumstances—talk
to friends and family, speak to professionals, and use the resources and tools Heartland has available. Loans are subject to loan approval criteria.
Terms, conditions, fees and charges apply. Credit provided by ASF Custodians Pty Ltd. Please note the information set out in this newsletter may
change from time to time
Australian Credit Licence Numbers: Australian Seniors Finance Pty Ltd - 386760 (ACN 108 875 636) / ASF Custodians Pty Ltd - 386781 (ACN 106 822 780)
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