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News from Heartland Seniors Finance –Helping Australians live a better retirement

What’s inside? An incredible year

Heartland Seniors Finance looks forward to another
year supporting Australian seniors
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appy New Year! I hope you had an
enjoyable Christmas and spent some
time with friends and family.

The team here at Heartland certainly needed
a break after what was a busy 2017. Last
year we achieved a number of milestones,
including surpassing over $500m of loans,
which has seen us assist over 14,000 senior
Australians.
The year finished on a high when Heartland
was awarded ‘Reverse Mortgage Provider of
the Year’ by financial services rating company
Canstar, and ‘Best Reverse Mortgage’ by
Money magazine. While these endorsements
are fantastic, assisting our valued customers
to live a more comfortable and independent
retirement is a much greater reward.
I am also pleased to announce that Heartland
is now supporting Dementia Australia. There
are more than 410,000 Australians living

with Dementia – it has a real
impact on senior Australians
and their families. Dementia Australia does
great work providing support to those
affected, developing education material and
funding important research. Read more on
page 2.
At Heartland, we are always interested in
improving our product and service. To assist,
we have included a survey in this newsletter.
Your responses will be confidential and you
will go in the draw to win a Coles Myer Gift
Card.
On behalf of the team at Heartland Seniors
Finance, I would like to wish you a very happy
and healthy 2018. If you have any questions or
feedback on this newsletter, please feel free
to contact me on 1300 889 338.
Best regards,

Andrew Ford - Chief Executive Officer
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Heartland Seniors Finance awarded Money Magazine’s
‘Best Reverse Mortgage and Canstar’s ‘Reverse Mortgage
Provider of the Year’

e are also pleased to announce
that, once again, Heartland
Seniors Finance was awarded
Money magazine’s ‘Best Reverse Mortgage’
award.

The write way to better health
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Many Australian seniors are finding it hard
to live a comfortable retirement. A recent
Griffith University report notes that “the age
pension today covers only a third of what is

In January, Heartland Seniors Finance was
also pleased to have its reverse mortgage
awarded ‘Reverse Mortgage Provider of
the Year’ by independent financial services
rating company
Canstar. We are
thrilled to receive
yet another
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IMPORTANT: Every eﬀort has been made to ensure the
accuracy of this newsletter. It is provided on the basis that the
items are necessarily generalised and are not a substitute for
commercial judgement or professional advice. Readers are urged:
1. to seek speciﬁc advice on any particular matter from a qualiﬁed
professional person; and 2. not rely solely on this text.

“Money magazine judges financial products
based on features, flexibility and pricing,”
says Andrew. “This award highlights the
fact that our product is simple and flexible,
offering multiple drawdown options and the
ability to repay in part or in full at any time. It
also offers considerable consumer protection
and is competitively priced.”

Given this, it is great that Heartland is able
to offer a solution that can provide a more
comfortable retirement.
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Penny for your thoughts?
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considered a ‘comfortable lifestyle’, yet most
Australians rely solely on it.”

ER

AG

E

03

PR

Flexibility is key
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Tackling an invisible killer

Heartland Seniors Finance is proud to partner with Dementia Australia and support the great work they do

A

ustralia is home to plenty of things we can see that can kill us –
sharks, snakes and spiders to name a few – but many people are
unaware of one of the country’s fastest-growing invisible killers
– dementia.

Being physically active can help
reduce the onset of dementia

A survey conducted earlier this year by Ipsos Australia found that
more than eight out of ten people were unaware of dementia’s deadly
status, and almost 40% said they didn’t know that it could be actively
managed.
The nation’s second-leading cause of death, dementia claimed more
than 13,000 Australian lives in 2016, 64.4% of victims being female making it the leading cause of death among women). Within five years,
without a cure, Dementia will be the leading cause of death in Australia.

WHAT IS IT?

GROWING PROBLEM
It’s currently estimated that more than 413,000 are living with
dementia and, without a significant medical breakthrough, that number
is expected to rise to 1.1 million by 2056 on the back of an ageing
population.
Figures from the Australian Bureau of Statistics also show the mortality
rate for dementia is increasing at a faster rate than any of the other
leading causes of death.
Heartland Seniors Finance Marketing & Compliance Manager
Sharon Yardley says that, in light of such statistics, Heartland wanted to
help Dementia Australia in its fight.
“Heartland is really excited to partner with Dementia Australia,
particularly because of the work they do in raising Dementia awareness
and promoting healthy ageing. It is also a great opportunity to talk about
how we, as a corporate citizen, are taking the duty of care we have for
our customers seriously.
“This is why Heartland ensures that customers are making informed
decisions, that we encourage them to speak to their family and advisers
about finances, and one of the reasons why independent legal advice
is required.
Dementia can be a bit of an unknown in terms of understanding what it’s
like for someone living with it, so it’s really important that as people live
longer they understand what the impacts could be.”

Dementia is a term used to describe the symptoms of a large group of
illnesses, which cause a progressive decline in a person’s functioning,
including memory, intellect, rationality, social skills and physical
functioning.
Alzheimer’s disease, vascular dementia, frontotemporal dementia and
Lewy Body disease are all forms of dementia.

REDUCE YOUR RISK NOW
Research suggests that living a brain-healthy life, particularly during
mid-life, may reduce your chances of developing dementia. Your Brain
Matters is an evidence-based programme run by Dementia Australia that
guides people on how to look after their brain health.
There are five simple steps involved in the programme:
•

Look after your heart.

•

Be physically active.

•

Mentally challenge your brain.

•

Follow a healthy diet.

•

Enjoy social activity.

For more information about dementia visit www.dementia.org.au or call
the national dementia hotline on 1800 100 500.

Your security online

Protect yourself and your assets by assessing requests for personal information

Y

our security is important to us and we work
hard to make sure your details are kept
as safe and secure. With reports in the
media of fraudsters and scams, such as scam artists
pretending to be the Australian Tax Office, Telstra,
and Australia Post, we encourage you to be vigilant
for any suspicious requests for your personal
information.

any cause for suspecting its authenticity, then don’t
respond to it. Never divulge personal information and
offer to call the organisation back using their publicly
available contact details.
With emails, look out for spelling and grammar
mistakes, or design that doesn’t quite look right,
although scammers are getting more sophisticated.
Top tips for online security:

WHAT TO LOOK OUT FOR

•

Never divulge passwords or PINs.

There are a number of ways in which fraudsters
can target you, with the aim of obtaining banking
login IDs, passwords, credit card details, and other
personal details.

•

Use security software.

•

If the offer or promotion sounds too good to be
true, it probably is.

If you weren’t expecting the contact, or you have

For more information, visit www.scamwatch.gov.au

The winners of the Facebook competition featured in the last edition of Advantage were
M Mahon-Newton, A Sperling and B Lou. Congratulations!

We would like to thank

Wondrous words

The transformative power of literature – its ability to educate, enlighten and spark the imagination – is a concept
familiar to many, but the transformative power of the act of writing itself is nothing short of a minor miracle

R

esearch has shown that writing can help make people feel happier,
healthier and even improve the body’s healing processes. A range
of studies have highlighted the benefits of writing, including one
that found expressive writing can lead to:
•

Significant improvement in lung function in asthma sufferers.

•

Improved immune response in HIV patients.

•

Decreased admission rates in cystic fibrosis.

•

Improvements in joint stiff ness in rheumatoid arthritis.

•

Improved immune response in glandular fever.

Australian researchers Karen A. Baikie and Kay Wilhelm asked college
students to write for 15 minutes about ‘the most traumatic or upsetting
experiences’ of their entire lives over four consecutive days, while others
wrote about superficial topics.
It was found that those who wrote about their deepest thoughts and
feelings reported significant benefits in both objectively assessed and
self-reported physical health four months later.
Another study, conducted by the Auckland School of Medicine, found
that writing improved the healing process among a group of 64- to
97-year-olds, who each underwent a biopsy on their arm.
During the study, the 49 participants wrote about either upsetting
events or daily activities for 20 minutes over three days. After two
weeks, they were subjected to an arm biopsy. By day 11, following the
procedure, 76% of the group that wrote about the upsetting events had
fully healed, compared with just 42% of the control group that wrote
about trivial daily events.
It is thought that writing about traumatic events reduces the amount of
physical and emotional distress a person experiences and thus aids the
physical healing process.
The benefits of writing (and reading) also extend to mental health, as

stimulating the brain helps to reduce memory loss, stave off cognitive
decline and can reduce depression.

GROWING COMMUNITY
Other benefits include opening the door on the opportunity to make
a host of new friends, as Australia is home to a thriving literary culture
with more than 30 annual events, including the world famous Sydney
Writers Festival, Darwin’s Word Storm, the Perth Writers Festival, the
Melbourne Writers Festival and Adelaide Writers’ Week. To find out
if there are any upcoming events near you, check out the Australian
Literary Festival schedule online.
Who would have thought that improving your health would be as simple
as picking up a pen? Try it out today by sending us a letter to let us know
what you thought about this issue of Advantage or completing our survey
on page 4!

Flexible features
Heartland’s reverse mortgage is flexible enough to suit your needs – today and tomorrow

O

ne of the great features of a Heartland reverse mortgage is the
flexibility it offers. Multiple drawdown options and the ability
to repay, in full or in part, at any time without penalty, are key
features which contribute to Heartland’s product winning multiple
awards.

rest of their life, we also have an increasing number who use a reverse
mortgage as a transition before downsizing, to get a few more years to
enjoy their home before deciding to move.

Heartland’s Flexibility

This flexibility sets Heartland’s reverse mortgage apart from other
options such as downsizing, a retirement village or releasing equity
through reversion (selling a portion of your home). All of these can be
good options to consider based on your own requirements and desires;
however, a reverse mortgage offers greater flexibility.

›

For example, imagine a couple takes out a reverse mortgage because
they like their home and they have friends across the road. Six months
later, the property is increasingly challenging to maintain and the friends
are looking at moving to a retirement village. The couple has the ability
to sell the property and repay the reverse mortgage, with no penalty,
and move into a retirement village or downsize. It is very hard to upsize
once you have downsized, or move out of a retirement village, without
other means.

›

›

Multiple Drawdown Options
»

Upfront.

»

Cash Reserve (‘line of credit’) - for future needs and
unforeseen expenditure.

»

Regular Advance – to complement retirement income.

Repayment
»

Partial repayments allowed at any time.

»

In full at any time without penalty.

Protection*
»

Lifetime occupancy.

»

Never owe more than the net sale proceeds of property.

»

No repayment required while you live in your home.

While we have many customers who want to stay in their home for the
*Subject to complying with the terms and conditions of the loan.

Win!

We’ll send a $50 Coles
Group Gift Card to the
first five respondents
who return a completed
survey. Five more will be randomly drawn at the
end of March 2018*.

At Heartland Seniors Finance, we are always striving to
improve our service to you, so we appreciate your feedback
to let us know how we’re doing and what we could do better.
Have you taken out a reverse mortgage?

YES

How likely would you be to recommend taking out
a reverse mortgage to a friend or family member?

I already have

What did (or would) you use the funds predominantly
for? Tick as many as applicable.

When considering a reverse mortgage, where did
you go for information and advice? Tick as many as
applicable.

What is the most important benefit of a reverse
mortgage for you?

Send your survey to Reply Paid 18134, Collins Street
East VIC 8003 (no stamp required). We will also have
a form available on our website if you would prefer to
complete online.

NO
Highly likely

Likely

Unlikely

Highly unlikely

Refinancing
mortgage

Home improvements

Healthcare

Repaying debt

Car purchase or repair

In home or long term
care

Extra income

Holiday

Assisting family and
friends

Mortgage broker

Friends and family

Heartland Seniors
Finance Website

Accountant

ASIC MoneySmart

Facebook or other
social media

Lawyer

Newspaper /
magazine

Google

Peace of mind

Owning my home

Flexibility

Security

Financial freedom

Regular advance

Continuing to live in
home

No repayments

Cash reserve

Memories

Being near family

Access to transport

Community

Being near services

Garden

What is important about your home?
How likely would you be to recommend Heartland
Seniors Finance to a friend or family member?

I already have

Highly likely

Likely

Unlikely

Highly unlikely

Do you have any other comments or feedback?

Name and Address (for draw)*
*Heartland will not link your response to your personal details.
*The winner will be drawn at Heartland’s offices at 3pm on Thursday 29 March 2018 and all winners will be notified directly. Their names will also be published in the next edition of Advantage.

Contact us
Oﬃce Level 9, 63 Exhibition Street, Melbourne, Vic, 3000
Phone 1300 889 338
Fax 03 9661 0909
Website www.seniorsfinance.com.au
Email enquiries@seniorsfinance.com.au
IMPORTANT NOTICE: This information has been prepared without taking account of the needs, objectives, or financial situation of any particular individual.
Applicants should consider their own circumstances and, if necessary, seek professional advice. Applications are subject to loan approval criteria. Terms,
conditions, fees and charges apply. Credit provided by ASF Custodians Pty Ltd. Please note the information set out in this newsletter may change from time to
time. Please retain for future reference.
Australian Credit Licence Numbers:
Australian Seniors Finance Pty Ltd - 386760 (ACN 108 875 636) / ASF Custodians Pty Ltd - 386781 (ACN 106 822 780)

